
CLEVEDON MEDICAL CENTRE 

PATIENT  PARTICIPATION  GROUP 
minutes of  meeting 29th July 2013 

 

 

 
 

Chair:  Dr. Matthew Hoghton  
 
Minutes:  Julie Davidson  
 
Apologies: Wendy Maxey, Jennie Briscoe & Martin Hime.  
 
Attendees: 
 
Name  Practice 
Peter Cole (PC)  The Green Practice (TGP) 
Maggie Blackmore (MB) Clevedon Riverside Group (CRG) 
Emily Hughes (EH) Clevedon Riverside Group 
Valerie Lush (VL) The Green Practice 
Ian Davies (ID) Clevedon Riverside Group 
Mo Griffiths (MG) The Green Practice 
Pat Cowie (PCo) The Green Practice 
Bryan Robertshaw (BR) The Green Practice  
Karen Hathway (KH) GP Partner, The Green Practice 
Matt Houghton (MH) GP Partner, Clevedon Riverside 

Group 
Julie Davidson (JD) PM, Clevedon Riverside Group 
Nina Tilton (NT) PM, The Green Practice 
  

 
Minutes of last meeting 
 
Minutes were sent to attendees after the last meeting and displayed on Medical 
Centre notice boards and in waiting rooms and also on the internet site. 
 
1) Leaflet by Dr. Emily Hughes was shared and discussed at the meeting. It gives 
advice to patients on how to access local facilities for healthy and active lifestyles. It 
will be made available to patients and considers opportunities for wheelchair-bound 
patients too. 
 
 



 
2) North Somerset Medicines Management Team Presentation  
Rachel Britton 
 
Rachel explained that she was a trained pharmacist who is now working in the 
medicines management team with some years of experience in this role. 
 
Key points: 
There is a £30 million annual spend in North Somerset on drugs and medicinal 
devices for all patients (including holiday-makers). This equates to 10% of the entire 
expenditure of the North Somerset Clinical Commissioning Group of which £3 
million worth of product per year is estimated to be wasted for various reasons. 
 
Rachel explained that GP practices have annual medicines budgets apportioned to 
them, but that patients with specific needs requiring very expensive medications are 
considered and accounted for before budgets are allocated to practices. In this way, 
practices, and therefore other patients in a practice, are not disadvantaged.  
 
Practice spending on drugs is monitored, but there is no financial pressure on GPs 
decision-making process not to prescribe something, as best practice guidelines (e.g. 
National Institute for Clinical Excellence) are followed for all health conditions.  
 
If drug products are coming 'off-license' this means that other manufacturers gain 
rights to make and sell the exact same drug product as their competitor, often much 
more cheaply. (The original licensed product is at a higher price to begin with to 
recoup the investment by a drug company to develop and trial the product in the 
first place and prove its effectiveness with specific diseases).  Practices are advised 
to switch the brand of a manufactured drug in these instances, but the drug itself is 
absolutely the same in all respects including effectiveness. In these instances, 
patients are advised of a brand change and the savings made returns funds back to 
the drug budget for the benefit of all patients.  
 
Rachel is happy to return to talk to the PPG again in the future if they would like to 
have a longer discussion about any aspects of medicines in North Somerset. Her 
presentation can be available if requested. 
 
3) Becci McCready from FRIEND- (based in Clevedon & Weston- Super- Mare).  
 
FRIEND is a drop-in service for people in North Somerset with mental health 
problems. They offer lots of varied support activities (walking groups, craft/art 
activities, allotment work), as well as offering advice and signposting to other 
services. New patients can be introduced to the service in a discreet and confidential 
way so as to ensure they feel comfortable and safe. Costs for patients using some of 
their services are kept to a minimum, and a lot of activities are free. Therapists for 



example are available on a weekly basis in Clevedon to give massages, and the 
charge for this is currently £2.50. FRIEND offers a safe, supportive environment. The 
counselling service is free, but will have to be fee-driven soon due to a 20% 
reduction in their funding budget. They offer a 6 week program for new patients and 
there is only a short waiting list. 1-2-1 interviews are available. Drug and alcohol 
clients use the services, but mainly patients with a range of mental health issues. 
Advocacy services are available for patients and their families/carers can consult 
too. A social drop-in is fine too. Group social activities and trips are organised. 
FRIEND has a website and interested patients can contact the service via the website 
or via the telephone number available. Contact details are also available by way of 
leaflets in the surgery waiting rooms. The North Somerset Clinical Commissioning 
Group is one of the sources of funding for FRIEND, and local fundraising activities 
are currently being considered. A FRIEND Newsletter and leaflets are available. 
 
Members of the PPG expressed their interest in this service and were pleased to 
hear of the wealth of activities available from FRIEND.  
 
4) Minutes of the last meeting were approved. Unfortunately Margaret Blackmore 
did not receive the minutes or agenda for this meeting. This will be corrected this 
time. 
 
5) Telephone System  
In response to patient's requests and complaints, the medical centre is now in a 
position to change the telephone system on site, and also the telephone numbers 
for each practice. It has not been economically viable to do this before 2013/14. 
 
To ensure that the views of patients can help to inform how a new system is set up, 
JD asked if any member of the PPG would be willing to attend 1 or 2 meetings in the 
medical centre to represent patient's views. Very kindly, PCo volunteered. PCo had 
complained about the telephone system previously and felt that she was in a good 
position to contribute to this discussion. JD will be in touch to arrange a meeting 
date. The PPG would like to have a dedicated meeting to hear of the changes to the 
telephone system after all details have been finalised. This would not be in the 
regular PPG meeting of October, but would be a focus meeting on this topic alone. 
JD will advise of a date in due course and will invite PPG members. 
 
5) PPG information leaflet 
The PPG have explored the use of a leaflet to help explain to patients what the PPG 
is, and what it does. Some members have kindly offered edits to the template leaflet 
we had and PC and ID offered to look at it now also. JD will send latest version for 
review. 
 
 
 



6) Agenda for next time 
Members asked if the practices could explain what services are available or 
accessible for patients in the practices and locally. JD and NT agreed to develop 
something for the next meeting.  
 
AOB 
 
 Margaret Blackmore attends the North Somerset Clinical Commissioning 

Group Governing Body meetings on a regular basis. She is happy to receive 
questions from other members to take to this meeting.  

 
 PPG Members asked about other providers of medical services and how did 

this work? MH explained that some elements of health services are now 
available from other providers by way of a business tender / agreement with 
the North Somerset Clinical Commissioning Group. There are a limited 
number of alternative providers of NHS services currently operating in North 
Somerset, but this will increase in the future, in line with government 
directives. 

 
 Members enquired if the practices suffer from high rates of patients missing 

their booked appointments. NT responded that each practice has very low 
rates of missed appointments for GP and Nurse consultations, but that the 
treatment room has a monthly audit which reveals an average of 160 lost 
appointments per month. These are appointments for blood tests, 
immunisations etc.,  

 
 
Thank you to everyone for attending and contributing. 
 
The next meeting is scheduled for 
 
Monday 29th October  6-7pm    
 
Future meeting dates for 2014 will be arranged at this meeting. 
 
 


